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The Hankook National Fleet Account Program allows authorized fleets to purchase tires from Hankook dealers, using agreed-
upon price lists. These purchases are then invoiced directly to the fleet accounts. As described below, Hankook dealers process 
these purchases and submit the required information to HTAC. 
This National Fleet Account Agreement (Agreement) is made between HANKOOK TIRE AMERICA CORPORATION (“HTAC”) 
and ________________________________________, a □ corporation  □ limited liability company □ partnership □ sole 
proprietorship organized in the State of _______________________________ (“National Fleet Account” or “NFA”), on the 
following terms and conditions: 

1. PURPOSE
The terms and conditions of this Agreement will apply to all sales by HTAC to NFA, within the United States, of Hankook tires and 
any related products (the “Products”) and services (the “Services”), as listed in the Appendices hereto, as in effect at the time of 
delivery of the Products and rendering of Services. This Agreement is not a commitment to buy or sell any particular quantity of 
the Products and/or Services, but sets forth the terms and conditions that will apply if any such sales are made.

2. PRICING AND TERMS
NFA will be invoiced for the Products and Services at the prices mutually agreed upon and HTAC shall invoice NFA directly for 
all Products purchased hereunder. HTAC reserves the right to change the prices of any Products at any time and from time to 
time without notice to NFA. All payments shall be made directly to HTAC (regardless of the fact that the Products may be picked 
up, shipped or delivered from a Dealer) and shall be applied to such debts and in such order as HTAC shall determine at its sole 
discretion. The terms for NFA billing is NET 60 days.
** Qualifications for NFA
 - Targeted annual purchase of $50,000 or more from HTAC
 - Full Financial Statements must be provided to HTAC annually within 90 days of NFA’s fiscal year end.
HTAC also provides Emergency Roadside Service (“ERS”) where available. If a truck driven by NFA or Participant encounters a 
tire related problem and the vehicle cannot be driven safely (an “Emergency”), NFA may contact the ERS provider for assistance. 
During this service, if one or more tires must be replaced, Hankook replacement tires may be added to the next invoice. If no 
Hankook tire is available, up to one comparable tire from another manufacturer may be used and added to the next invoice. The 
NFA must be notified of the price of the comparable tire and agree to it as shown on the Delivery Receipt. The price of the tire and 
related services may not exceed $1,000 above NFA's credit limit. 

3. ORDER AND DELIVERY
NFA shall be eligible to purchase only Hankook tires under this agreement. NFA will place all orders for Products and Services with 
a Hankook Authorized Dealer (as defined below), unless otherwise agreed upon by NFA and HTAC.  Delivery Receipts signed by 
NFA will constitute NFA’s acknowledgement of delivery of the Products and rendering of Services listed on the Delivery Receipt. 
NFA agrees that its receipt and use of any Products and Services will constitute acceptance. 

4. AUTHORIZED HANKOOK DEALERS
The Products and Services will be delivered by one or more independent product/service providers (the Hankook Authorized 
Dealer), which have been authorized by HTAC to deliver the Products and render Services to NFA on behalf of HTAC under 
this Agreement. Hankook Authorized Dealers are not agents of HTAC, but are independent contractors that have no authority to 
make any warranties, representations, or promises to NFA on behalf of HTAC.  The Hankook Authorized Dealer’s participation 
under this Agreement is voluntary and HTAC is not responsible if a Hankook Authorized Dealer declines to provide Products and 
Services when requested by NFA.  HTAC reserves the right to remove any Authorized Dealer at any time.

5. WARRANTY
All new Hankook tires supplied to NFA under this Agreement are subject to HTAC’s standard Limited Warranties, as in effect at 
the time of delivery. NFA agrees not to set-off, without the written consent of HTAC, for warranty claims or adjustments against 
any sum otherwise owing to HTAC. NFA acknowledges settlement of any purported claims and adjustments shall be in compli-
ance with HTAC’s warranty procedures then in effect.  All warranty claims will be submitted to a Hankook Authorized Dealer in 
accordance with warranty claims procedures in effect at the time an alleged claim arises, unless HTAC notifies NFA otherwise.

6. RETURNS
No returns or exchanges can be made without prior written consent from HTAC. Even with such approval, any returns or ex-
changes will not be accepted in the case of:

1. After 3 months of invoice date;
2. Products not in their original condition;
3. Products that have been used;
4. Products that have been discontinued; and/or
5. Products that exceed two years of the date of manufacture as stated in DOT number.

* Any returns that meet any one of these conditions will be shipped back at the NFA's expense.
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In order to exchange or receive credit for the return; (i) A Hankook Return Tire Authorization (RTA) Form must be completed with 
a HTAC return number. (ii) The invoice number of the original purchase must be submitted with the return. All return freight will 
be paid by NFA and a 5% restocking fee must be applied on all returns. Waivers of restocking fees will not be accepted without 
specific prior consent from HTAC. Regional directors are responsible for all return and exchange processes. If NFA returns any 
Products without HTAC's prior written approval, HTAC may elect to ship such Products back to NFA, freight collect, and NFA 
agrees to accept such shipment.

7. TERMS AND TERMINATION
This Agreement will take effect on the date it is signed by HTAC, will continue in effect for one year, and thereafter will automati-
cally be renewed in successive terms of one year each, unless either party, at any time with or without cause, notifies the other 
in writing at least 30 days prior to the proposed effective date of its intent to terminate the Agreement. If NFA fails to make any 
payment when due or to perform any obligation under this Agreement, HTAC may, at its option and without waiving or limiting any 
of its other rights or remedies under this Agreement in equity or at law, declare all of NFA’s indebtedness and obligations to HTAC 
to be immediately due and payable and may immediately terminate this Agreement by giving written notice to NFA to that effect.

8. PARTICIPANTS
NFA is entering into this Agreement on its own behalf and as agent or those entities, if any, that are designated from time to time 
as “Participants” in a Participants Addendum to this Agreement. NFA represents and warrants that it has the legal authority to bind 
such Participants to this Agreement, and that each such Participant is hereby bound by the terms and conditions of this Agree-
ment. NFA shall indemnify HTAC against all claims, losses, damages, expenses (including reasonable attorneys’ fees) or suits 
that HTAC may suffer or incur or that may be brought against HTAC, arising out of or attributable to a breach of the foregoing war-
ranty. NFA agrees that it will be jointly and severally liable for all indebtedness and obligations of each Participant to HTAC arising 
under this Agreement, and hereby absolutely and unconditionally guarantees payment and performance of all such indebtedness 
and obligations, whether now existing or arising in the future (including those arising after commencement of any bankruptcy or in-
solvency proceedings). NFA waives any claims or defenses based on principles of suretyship, including, without limitation, impair-
ment of collateral, impairment of recourse, and any inadequacy or unenforceability of this Agreement as against the Participants.

9. INVOICE DISPUTES
If there are any discrepancies with price in regards to the Products and Services, HTAC will go over the contract made with the de-
livering Dealer and NFA. If there are any over charged billings or errors made during the process of making the Delivery Receipt, 
HTAC will use the price list given to the NFA in order to adjust the price. If the price is not listed, such as Dealer Specified Price 
(DSP) or tire casing, HTAC will use the price that Dealer provided before the sale of tires or rendering of service.

1. All disputes must be initiated before the payment due date listed on the invoice.
2. If the total dispute amount equates to over 10% of NFA's credit line, NFA's account may be placed on credit hold.
3. Until all the past dues are paid, cash discounts will not be allowed.

10. RIGHTS UPON DEFAULT
Upon the occurrence of an Event of Default, the entire sum of NFA's indebtedness to HTAC, together with any interest thereon, 
shall become immediately due and payable at the option of HTAC, and HTAC shall have all other rights and remedies available 
to HTAC, at law or in equity, which rights and remedies shall be cumulative and nonexclusive. Without limiting anything contained 
herein or available to HTAC by law, upon the occurrence of an Event of Default, HTAC shall have the following rights and remedies 
(in addition to any other rights and remedies provided in this Agreement, in any other agreement between the parties or under 
applicable law), all of which may be exercised with or without further notice to NFA:

1. To refuse to accept any new orders;
2. If HTAC previously has extended credit to NFA, and HTAC elects to make further sales to NFA, to refuse to extend further 

credit, and HTAC may require any payment method which it deems necessary for its protection;
3. To declare all outstanding amounts immediately due and payable, notwithstanding any credit terms previously in effect; and/or
4. To discontinue or withhold NFA's privileges under any applicable HTAC marketing programs. 

HTAC shall not be liable to NFA for losses or damages of any kind, as a result of the exercise by HTAC of its rights and remedies 
under Section 8.



11. ATTORNEYS' FEES AND INTEREST
HTAC shall be entitled to an award of reasonable attorneys' fees and court costs if a judgment in its favor is entered in any litigation 
or proceeding instituted to collect outstanding indebtedness from NFA. NFA also agrees to pay interest upon all amounts it owes 
to HTAC at the rate of 12% per annum or the maximum rate permitted by law, whichever is less, from the dates such amounts 
become due. 

12. EXHIBITS AND SCHEDULES
The exhibits or schedules attached hereto are an integral part hereof and all references herein to this Agreement shall include 
such exhibits and schedules.

13. NOTICES
Unless otherwise specifically provided herein, all notices, consents, requests, demands and other communications required or 
permitted hereunder: (i) shall be in writing; (ii) shall be sent by messenger, certified registered U. S. Mail, overnight courier service, 
or e-mail with a copy sent by one of the foregoing means and charges prepaid to the addresses set forth in this Agreement which 
may be changed from time to time upon notice.

14. FORCE MAJEURE
Neither Party shall be held liable for any failure to perform that is due to any cause or circumstance beyond the reasonable control 
of such Party, including, without limitation, a demand for such Products and other products manufactured by Company which 
exceeds Company's ability to supply them, earthquakes, fire, accidents, floods, storms, other Acts of God, riots, wars, rebellions, 
strikes, lockouts or other labor disturbances, national or international emergencies, failure to secure materials or equipment from 
usual sources of supply, failure of carriers to furnish transportation, government rules, regulations, acts, orders, restrictions or re-
quirements or any other cause or circumstance beyond the reasonable control of such Party. No such inability to deliver or delay 
in delivery shall invalidate the remainder of this Agreement.

15. MISCELLANEOUS
This Agreement: (i) expresses the parties' entire agreement on the matters covered hereinabove; (ii) supersedes all prior under-
standings between them on such matters, oral or written; (iii) shall be governed by Tennessee State law (without regard to its 
conflict of laws principles); (iv) shall be binding on their lawful representatives, successors, designees, and assigns; (v) shall not be 
altered, or terminated except in a writing signed by each of the parties hereto; and (vi) shall not be assigned by either party without 
prior written consent of the other party.  The parties further agree that signatures may be exchanged by hand, by mail, by fax, by 
e-mail, by photocopy, or in counterparts  --  any such method being binding on both sides when completed and exchanged.  The 
invalidity or unenforceability of any particular provision of this agreement shall not affect the validity or enforceability of the other 
provisions hereof.

In Witness whereof, the parties by their authorized representatives have signed this Agreement on the dates below.

NFA, on behalf of itself and as agent for the Participants HANKOOK TIRE AMERICA CORPORATION

By _________________________________________  By_____________________________________

Date  _______________________________________  Date ___________________________________

Address for notices
____________________________________________  333 Commerce St 
  Nashville, TN, 37201
____________________________________________  Attn : TBR Sales Team

Email Address  _________________________________


